[bookmark: _vjgcgvg907jh]Amy Greaves School of Dance & Fitness
[bookmark: _3kpivkp7jnc]Code of Conduct and School Policies
[bookmark: _4t5jxnofolps]1. Code of Conduct
[bookmark: _7w0p7mtqstmk]Unacceptable Behaviour
· Any unacceptable behaviour will not be tolerated, either within the studio or at any event/performance where AGSOD is represented.

· This applies to students, parents/carers, and family members.

· Consequences:

· Students may be excluded from the school.

· Parents/carers or family members may be banned from events/performances.

Examples of unacceptable behaviour:
· Swearing, spitting, fighting.

· Derogatory or disrespectful comments towards others.

Reminder: At examinations, performances, and events, all students are ambassadors of AGSOD. We expect behaviour that reflects this. Please support your school and fellow dancers.
If any issues arise, speak to Amy or the Welfare Officer.
[bookmark: _i3ivdhxjnkkl]Class Etiquette
· Arrive on time.

· Wear correct footwear and uniform.

· No food in the studio.

· Only capped water bottles allowed.

· Ask before leaving a class.

· No hot drinks or takeout food in studios/waiting areas (except snacks for those in multiple classes).

· No bad language.

· No smoking or alcohol.

· Always act politely and with respect towards teachers and fellow students.


[bookmark: _betr1f9fk07g]2. General School Policies
[bookmark: _zftj8drbi7qd]Late Policy
· If a child is more than 10 minutes late, they cannot join the class (warm-up will have been missed, increasing risk of injury).

[bookmark: _lht9ekf18ja9]Uniform Policy
· After one month, all students must wear the official AGSOD uniform (no other brands/logos such as Mardi Gras or Chance2Dance).

· For health and safety: no jewellery, hair must be tied back, no chewing gum.

[bookmark: _3bekc58g0o6n]Break Policy
· Students may wait during breaks or arrive early, but AGSOD is not responsible for supervision outside of class time.

· Younger children should not be left alone during breaks.

· The school is not responsible for valuables.

[bookmark: _e3f69aypsztm]Policy for Unsupervised Children
· NSPCC guidance: Children under 13 should be supervised by a parent/carer.

· Parents are responsible for their child’s safety during breaks.

· Children under 13 left unsupervised must have a signed waiver form (on online enrolment form).

· At shows and performances, children will be supervised by DBS-checked chaperones.

· At exams/competitions, children under 13 must be supervised by an adult (18+).

[bookmark: _j76zcbm4v31w]Collecting Your Child
· Primary school children: must be collected from the door by a parent/carer (18+). Assistants will not escort children to the car park.

· Secondary school children: may leave independently with parental consent, but collection from the door is strongly recommended.

[bookmark: _qe1lzd8fb3hv]Bad Weather or Class Cancellations
· Decisions will be communicated as early as possible via email, website, and social media.

· Refund policy:

· No refunds for student absences (illness, holidays, isolation, COVID).

· If AGSOD cancels, lessons will be credited unless an alternative is provided (e.g. cover teacher/online).

· No refunds for cancellations due to Acts of God/pandemic.

· Classes with fewer than 5 students may be cancelled at the Principal’s discretion.

[bookmark: _dkhg29khfdji]Attending Other Dance Schools
· Students may attend other opportunities but should not take core subjects (Ballet, Tap, Commercial) at another school while also studying them at AGSOD.

· Inform AGSOD if attending another school (affects exam PINs).

· If commitments elsewhere conflict with AGSOD’s ethos, students may be asked to choose.

[bookmark: _8cci8acbtnwd]Waiting Areas
· Waiting areas are for students and their parents/carers only.

· No bad language.

· No friends/boyfriends/girlfriends waiting during class.

· Not all venues have waiting areas – check with Amy.


[bookmark: _qbi0e0uqksxb]3. Illness
· Do not send unwell children to class. Students who are ill will not be permitted to watch.

· If a child becomes ill during class, parents will be contacted to collect them.

· A disclaimer must be signed before returning after serious illness or injury.

⚠️ COVID-19: Do not send your child if they show symptoms. Book a test as soon as possible.

[bookmark: _wq9n5vthz4mp]4. Data Protection & Online Policy
[bookmark: _ny168e4v7k41]Data Protection
· Personal data is stored securely and handled with confidentiality.

· Sensitive data taken on trips is managed with care.

· All digital records are password protected.

[bookmark: _8fmhht5ftovd]Social Media & Online Policy
· All online activity must align with AGSOD’s safeguarding, data protection, and code of conduct policies.

· No obscene, defamatory, discriminatory, or offensive posts.

· Do not share sensitive information, choreography, or costumes online.

· Photos/videos of other students must not be posted without consent.

· Students/parents may not connect with staff on personal accounts – only AGSOD business pages.

· Parents are expected to supervise children under 13 during online classes.

· All online sessions/groups will be password protected and monitored by the safeguarding officer.


[bookmark: _uhjho1x36xlk]5. Health & Safety
· All students must complete a registration form (with emergency contacts and medical details).

· First aid kits available at each venue. Incidents will be recorded.

· Fire procedures followed at each venue.

· Students supervised only during class time.

· Parents responsible for punctuality and safe collection.

· Dress code and correct footwear must always be observed.

· No jewellery (except stud earrings or required cultural/religious items).

· No food/chewing gum in studios (light snacks allowed for multiple-class students).

· Water must be in capped bottles.


[bookmark: _x7k09l58af23]6. Insurance
· The Principal holds Public Liability Insurance.

· Cover teachers are insured either under this or their own policy.


[bookmark: _tssy7ay301op]7. Smoking, Drugs & Alcohol
· Strict no smoking policy in or around venues.

· No drugs or alcohol permitted.

· Breaches will result in warnings and parents contacted (if under 18).


[bookmark: _45mgnhldjv5o]8. Child Protection & Safeguarding
· AGSOD is committed to safeguarding all children and young people.

· All concerns will be taken seriously and dealt with appropriately.

· Staff and volunteers must report concerns to the Principal (Designated Safeguarding Lead).

· DBS checks, safe recruitment, chaperone training, and safeguarding training are in place.

· No photography or filming during classes or performances without consent.

· Allegations of bullying or abuse will be acted on immediately.


[bookmark: _23ncsb1j41ji]9. Equality & Diversity
· AGSOD is committed to providing a supportive, inclusive, and respectful environment for all.

· No discrimination will be tolerated on the basis of age, disability, gender identity, race, religion, or sexual orientation.

· All students will be encouraged to reach their full potential in a safe and fair environment.




