[bookmark: _ssp91omc5oj6]Amy Greaves School of Dance – Communication Policy
[bookmark: _uibmu9b7taks]1. Purpose
This policy sets out how parents, carers and students should communicate with Amy Greaves School of Dance (AGSOD). Clear and consistent communication ensures queries are handled efficiently, staff can maintain professional boundaries, and responses are timely.
[bookmark: _pljopzdmqedy]2. Contact Methods
All communication with the school must go through the official school contact channels:
· School phone numbers: 07979 408997 or 07715 835842

· School email address: amygreavesschooldance@gmail.com

Teachers must not be contacted via their personal mobile numbers, emails, or social media accounts.
[bookmark: _iigoo22vtwci]3. Response Times
· We aim to reply to all queries within 48 hours (during working days).

· The school office is closed on Fridays and Sundays, so no responses will be made on these days.

· Urgent matters (e.g. last-minute absence) should be reported via the school phone numbers listed above.

[bookmark: _c5mds6xm9x0o]4. Social Media
· AGSOD has official school social media accounts which are used to share updates, news and reminders.

[bookmark: _vne9lrib8cs]5. Professional Boundaries
· To protect both staff and families, teachers and assistants will not communicate with parents or students via their personal social media or mobile phones.

· All communication must remain professional and go through official school channels.

[bookmark: _xu0gvukmbsfu]6. Review
This policy will be reviewed annually, or sooner if communication systems change.


