Payment Policy
Amy Greaves School of Dance
At Amy Greaves School of Dance (AGSOD), we are committed to providing a simple and transparent payment system that ensures smooth administration for both parents and the school.

💻 Cashless Dance School
AGSOD is a cashless school. All class bookings and payments must be made online.

🩰 Trial Period
· New students start with a two-week trial, which can be booked and paid for online via our website.
· After the trial, parents will be invited to join our regular payment system through GoCardless.

🔁 Monthly Direct Debit Payments
· All class fees are calculated for the full academic year (based on term-time only).
· The total annual amount is then divided into 12 equal monthly payments, taken by direct debit via GoCardless.
· Payments are taken on the 1st of each month, regardless of term dates or school holidays.

❌ Failed Payments
· If a payment fails due to insufficient funds, GoCardless will automatically retry the payment after a few days.
· If the second attempt fails, a third and final attempt will be made.
· If all three attempts fail, you will be contacted by the school.
· A £1 fee will be added every time a payment is taken.

📆 Cancelling Your Place & Rejoining 
· If you wish to cancel your child’s place at the school, we require one full calendar months’ notice.
· Notice must be given by email before the 1st of the month.
· Example: To stop classes in December, you must notify us by 1st November.
· If you cancel your GoCardless direct debit without giving correct notice, you will be invoiced for the outstanding month’s fees.
· If you leave the dance school and return within 2 months you will be charged a £10 return fee.

💸 Refunds & Missed Classes
· All payments are non-refundable, including if your child is ill or misses a class.
· In the case of a class being cancelled by the school, you will receive:
· A credit applied to your final month’s payment, or
· An alternative class offered either on a different day or via Zoom.

ℹ️ Additional Notes
· Classes run during term time only.
· If you have any changes to your child’s schedule or need to discuss payment concerns, please contact the school directly.


